from their university
experience



Response
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#1

Are you currently undertaking any study or completing a course or
degree at an Australian university?

100% —

#2

What is your gender?

55% —

Female

~ 45%



#3

What is your current age?

7%

45+ years

s :’,

31% —

25-34 years

— 52%

18-24 years




#4

Where do you live?

()
1%
Northern
Territory

15%

Queensland

o

12%

Western
Australia

-

A
4 34%

7% New South

South “ Wales
Australia

( o
28% Azust/lglian

. Capital
Victoria Territory

1%

Tasmania



#5

Where are you studying?

15%

Purely online

8% — '
Rural campus

v 77%

City-based
campus

#6

Are you enrolled full-time or part-time?

I13°{oll-t'

postgraduate
/ university student

—~14%

I am a part-time
postgraduate
university student
0o/ —
54%
I am a full-time

undergraduate
university student

« 19%

I am a part-time
undergraduate
university student



#7

Which mode of study are you currently enrolled in?
1%

Oth
15% .

Completely online \

— 58%

On-campus -

all course content
delivered via
on-campus lectures
or tutorials

26% —

Blended learning -
a combination of
face-to-face and
online

#8

Do you believe Australian universities are providing the right courses
and degrees to develop the new skills required in the future workforce
of Australia?

2% 3%

Not at all Don’t know

),

— 28%
Yo

19% — .

Yes, in select

courses/faculties

but not in most

48% —

Yes, in the majority
of courses/faculties




#9

Rank in order the top 3 reasons you chose to attend the university you

are currently enrolled at?

Accepted in course of choice

Location and proximity

Pathways to employment after graduation
University culture and reputation

Innovative learning environment and use of
technology to deliver student experience

Customisation of a course
Scholarships

Transport

Family history of attending

Accommodation

#10

Which of the following would be your preferred way to

attend university?

31% 21%
On-campus - 7" Virtual campus -
all course content —\ completely online
delivered via
on-campus lectures
or tutorials

v 48%

Blended learning -
a combination of
face-to-face lessons
and online delivery



#11

In what year did you enrol in the degree you are
currently studying?

Before 2012 © 3% )
2013 (@ 2% )

2014 @ 4% )

2015 C 2 )

2016 (@ 12% )

2017 (@ 20% )

2018 @ 31% )

2019 © 21% )




#12

How would you describe the enrolment process for
your university?

7%

Completely paper-based

i

24% —.

Partially online

 69%

Completely online

#13

How would you describe your enrolment experience with
your university?

60% —
50% —
40% —

30% —

N .
10% . ‘ N
& R ;

& O OO
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#14

How important is it for you to be able to self-manage your enrolment and
administrative experience online?

3%

Not important

21%

Somewhat important \

~17%

Extremely important

\)?“%H

28% —

5 mmortam

How would you summarise the use of technology innovation in your course?

2%

Non-existent

— 8%

Outdated and ineffective

34%

Starting to Ve
see some new 26%
innovations .
Innovative and
progressive

30%

Functional but uninspired

1



#16

How important is your ability to access course resources and materials
from anywhere, at any time, from any device (phone, tablet, PC,
smart TV, etc)?

2%
Not important

— 37%

Extremely important

1M1%—

Somewhat important

e V
#17

How important is a consistent student experience across all course
touchpoints/interactions?
1%

7% Not important
Somewhat important  \ \ _— 4%

Don’t know

31%

Very important

22%

Important

—~ 32%

Extremely important

A
34%

Very important




#18

Does your university use ‘Smart Campus’ technology and innovation?
Smart Campus technology refers to connected and optimised ICT
technologies, smart devices, Al or virtual reality and the
Internet-of-Things (loT).

40% —

Don’t know - 41%

Yes

1o S



#19

Would you switch to a different university to use better levels of
technology and innovation?

7%

Don’t know

\
B“ZZ: “ (
#20

Would you attend multiple universities at one time if subjects from
different universities could be credited toward a single degree?

~17%

Yes

— N39%

16%

/ Don’t know

49% —

Yes

— N305%

14




About TechnologyOne

TechnologyOne (ASX:TNE) is Australia’s largest enterprise Software as a Service (SaaS) company and one of
Australia’s top 200 ASX-listed companies, with offices across six countries. Our enterprise SaaS solution transforms
business and makes life simple for our customers by providing powerful, deeply integrated enterprise software that

is incredibly easy to use. Over 1,200 leading corporations, government departments and statutory authorities are
powered by our software.

Our global SaaS solution provides deep functionality for the markets we serve: local government, government,
education, health and community services, asset intensive industries and financial services. For these markets we
invest significant funds each year in R&D. We also take complete responsibility to market, sell, implement, support and
run our solutions for our customers, which reduce time, cost and risk.

For over 30 years, we have been providing our customers with enterprise software that evolves and adapts to new
and emerging technologies, allowing our customers to focus on their business and not technology.

technologyone

technologyonecorp.com

Transforming business, making life simple



