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CHALLENGES

Government is a multi-faceted sector that operates in a demanding and ever-changing environment.
Governments are under increasing pressure worldwide to improve outcomes and increase outputs
while simultaneously improving efficiencies and effectiveness.

Managing the complexities of a dispersed organisation across a range of responsibilities is a
challenging task, these include:

* Providing more innovative and responsive services to constituents

e Creating a more open and accessible government

Adhering to onerous accountability frameworks

Responsible management of public funds
ﬂfiwmm%uplicaﬁon and streamlining operations
ki ._Iﬁcreasing effectiveness by standardising best practice systems and processes

e Delivering timely, accurate and relevant internal and external reporting

© heducing reliance on third party consultants
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Government organisations require proven, scalable software solutions with the flexibility to adapt to the demands

of the sector.

TechnologyOne solutions are flexible enough to adapt to reform and legislative change, without an ongoing

reliance on third party contractors.

Our solutions can:
Automate agency reporting
Effectively manage ministerial correspondence

Support the end-to-end Grants Management
lifecycle

Align and measure resources, projects and services
against strategic outcomes

Facilitate stakeholder engagement in a methodical,
linked and traceable manner to ensure that
government organisations optimise all relationships

Meet stakeholder expectations for fast access to
public information

Improve efficiencies and reduce processing times
via intuitive workflows, alerts and notifications

Ensure information is secure by centrally managing
electronic and paper-based records

Consolidate organisation wide information essential
for meeting internal and external reporting
requirements

Manage the approval of spending proposals and
entering into contracts, with financial delegation
checking and full funds control

Provide easy to use, government driver-based
budgeting and forecasting tools for devolved or
centralised budgeting

Deliver output and outcome reporting, as well as
simultaneous cash and accrual accounting
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TechnologyOne’s deeply integrated
software solutions support end to
end business processes across a
range of government functions. Our
enterprise solutions are designed to
drive innovation, improve operational
efficiencies and introduce measurable
process improvement.

Whether you're focused on front or
back office activities, TechnologyOne
can provide proven practice solutions
to assist your organisation to
efficiently and effectively manage
these functions.
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[e) Financial Management ¢
8 Procurement ¢ * Asset Management
(o) Payroll ® * Grants Management
0 Human Resource ® * Program & Project
Management Management

Corporate
Performance
Management,

Licencing & Compliance ® o Strategic Planning
Relationships & Engagement ¢ ¢ Governance
Board & Meeting ¢ Risk & Sustainability
Management
Ministerials & Information
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TechnologyOne has a proven track record of delivering comprehensive and deeply integrated enterprise software
solutions to all levels of government for over 20 years.

Governments not only rely on us to deliver a best in class suite of solutions, but also for our significant experience
and value-added implementation services, including scoping research, training, data conversion, account
management, and project management.

When you invest in a TechnologyOne solution you benefit from a direct relationship with us every step of the

way, as we develop, market, sell, implement and support our own solutions. We do not sell our products through
resellers, nor do we use third party organisations to implement our solutions. This approach holds us accountable
to our customers, whether your focus is on business needs, the underlying technology, on time on budget
implementations, or excellence in support and customer services. We will be with you every step of the way.

TechnologyOne invests approximately 20 percent of its revenue each year into research and development,
which allows us to respond with speed and agility to market changes and our customers’ changing business
requirements. We lead the market in the delivery of new technology that significantly enhances the way our
government customers operate.



Otherreasons to partner with
TechnologyOne include:

More than 15,000 people use our Financials
solution every day.

More than 800 organisations including councils,
government organisations, large corporations,
utility providers, universities and health and
community service organisations rely on
TechnologyOne software to improve their
business performance.

TechnologyOne’s corporate headquarters is home
to Australia’s largest commercial R&D centre for
software development.

We partner with our government customersin
research and development to ensure we design

TechnologyOne solutions support various best in class, market leading solutions for
government business processes ‘out-of-the-box’, the industry.

enabling Government organisations to realise TechnologyOne invests more than 20% of revenue
efficiencies by leveraging our ongoing research into in R&D to ensure our software maintains pace with
the requirements of the sector. Our Government changing regulatory, legislative and

Solutions team works closely with the sector to customer requirements.

stay abreast of current requirements and emerging
trends to ensure that our solutions continue to
represent proven-practice and offer a low-risk
approach to an enterprise system implementation.

We have 13 offices across Australia, New Zealand
and the United Kingdom and a presence in
seven countries.

We are a major, publicly listed Australian company
which means we are stable, secure and growing.

Our Connected Intelligence solution is a generation
ahead of the functionality-centric ERP (Enterprise
Resource Planning) applications of

our competitors.



About TechnologyOne

TechnologyOne (ASX:TNE) is a leading enterprise software solutions provider. For more than 20 years we have been providing
deeply integrated software solutions for business, government, financial services, health and community, education and utilities
organisations. Tens of thousands of people each day use our world class solutions, which we develop, implement and support.

Our organisation wide solution suite, integrated solutions, and custom designed solutions provide world-class services that are
based on leading edge technology and are backed up by a substantial R&D program, providing our customers with a long-term,
secure and valuable partnership. TechnologyOne employs more than 700 people and has a presence in seven countries.

AUSTRALIA CANBERRA

Level 11 Canberra House
FREE CALL: 1800 671 978 40 Marcus Clarke Street
BRISBANE CANBERRA ACT 2600
Level 11, TechnologyOne HQ Phone: +61 2 6198 6000
540 Wickham Street ADELAIDE

Fortitude Valley QLD 4006
Phone: +61 7 3167 7300

SYDNEY

Level 4, 76 Berry Street
NORTH SYDNEY NSW 2060
Phone: +61 2 9460 1000

MELBOURNE

Level 4, 420 St Kilda Road
MELBOURNE VIC 3004
Phone: +61 3 9526 4300

1

208 Fullarton Road
EASTWOOD SA 5063
Phone: +61 8 8373 8500

DARWIN

Level 1, Paspalis Centrepoint
48-50 Smith Street Mall
DARWIN NT 0800

Phone: +61 8 8943 0600

technologyone

business software solutions

One vision. One vendor. One experience.

PERTH

1 Agnew Way

SUBIACO WA 6008
Phone: +61 8 9210 2300

HOBART

Melville House, 35 Melville Street
HOBART TAS 7000

Phone: +61 3 6231 5338

NEW ZEALAND
FREE CALL: 0800 174 091

AUCKLAND

Level 14, West Plaza,
1-3 Albert Street
AUCKLAND 1010
Phone: +64 9 915 9300

WELLINGTON

Level 8 TechnologyOne House
86 Victoria Street
WELLINGTON 6011

Phone: +64 4 913 8300

For additional information, visit www.TechnologyOneCorp.com

UNITED KINGDOM

LONDON

Technology One UK Limited
Siena Court, The Broadway
Maidenhead Berkshire SL6 1NJ
Phone: +44 870 770 8874

MALAYSIA

KUALA LUMPUR

Technology One Corporation Sdn Bhd
Level 36, Menara Maxis

Kuala Lumpur

50088 KUALA LUMPUR

Phone: +603 2615 0106
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